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Claims Manager (Contractor & Warranty Claims)
  
Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are  expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:
· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.

The role
The Claims Manager is a key leadership role within the Claims & Recovery Service, responsible for the operational delivery and tactical execution of high-value contractor, manufacturer and warranty claims across Southern Housing’s asset portfolio. Reporting to the Head of Claims & Recovery, you will lead the management of complex and high-risk claims, ensuring robust legal strategies, maximised financial recovery and protection of Southern Housing’s financial position across multi-million-pound defect cases.

The location
You’ll be based at one of our main offices in either Farringdon or Croydon with the option for working in a hybrid way when appropriate and as agreed with your manager.

What you’ll be doing:
End-to-end claims management
· Managing a portfolio of complex, high-value contractor and warranty claims across a diverse asset base
· Leading the preparation of robust Pre-Action Protocol packs, ensuring evidence, expert input and contractual links are fully established
· Maintaining strict oversight of statutory limitation periods to protect all recovery opportunities

· Ensuring claims are progressed efficiently and aligned to organisational priorities 
Legal management & dispute resolution
· Acting as the primary operational lead with external legal advisors and panel solicitors
· Developing case strategies and quality assuring legal submissions
· Representing Southern Housing in mediation, ADR and dispute resolution processes
· Managing complex claims scenarios, including insolvency and multi-party liability cases 
Technical evidence & team leadership
· Leading, mentoring and managing Claims Officers and the Evidence & Disputes Officer
· Allocating workloads and ensuring high-quality case management across the team
· Working closely with technical teams to ensure FRAEW outputs and PAS 9980 methodologies are translated into legally defensible evidence
· Driving consistency and excellence in technical and legal integration 
Governance & performance oversight
· Maintaining accurate claims trackers and recovery pipeline forecasts
· Identifying and managing financial risks that could impact the Long-Term Financial Plan
· Producing clear reporting to support governance and decision-making 
  
What you’ll need:

Experience & knowledge
· Experience managing high-value construction claims, commercial litigation, insurance/warranty claims or forensic building investigations 
· Strong understanding of social housing, construction or legal sectors 
· Expertise in building safety legislation, contract law and limitation frameworks 
· Knowledge of Building Safety Act, Defective Premises Act, Limitation Act and construction contracts (JCT/NEC) 
· Degree or professional qualification in a relevant discipline (e.g. Law, RICS, CIOB or similar
Skills & abilities
· Strong analytical capability, able to interpret complex technical and legal information and translate into effective claims strategies 
· Excellent negotiation and influencing skills, achieving successful financial outcomes in challenging environments 
· High standard of written communication, producing clear and accurate legal and technical documentation 
· Proven leadership skills with the ability to manage and prioritise complex workloads across a team
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Southern Housing Limited a charitable housing association and registered society No. .
Southern Home Ownership Limited a registered society No. 18521R.
Southern Space Limited company registration No. 5437850.
Southern Development Services Limited company registration No. 5400187.
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