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Product Manager
  
[bookmark: _Int_h19yI95k][bookmark: _Int_ZfT5Yf1C][bookmark: _Int_Lg6CcmR4]Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
[bookmark: _Int_4GI6osnt][bookmark: _Int_3O0RTSPV][bookmark: _Int_gTfmUMoK]It’s also about living our values which are at the HEART of what we do. All colleagues are expected to demonstrate a commitment to our values through their behaviours, actions, and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

[bookmark: _Int_ZK4PQmFx][bookmark: _Int_O5LPmPJa]You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open, and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency, and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
 And, of course, show commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.  

The Role
The Product Manager plays a critical role in Southern Housing’s Transformation Programme, supporting the coordination and delivery of re-designed services across the organisation’s product and systems landscape.

Reporting to the Head of Product Innovation, this role is responsible for leading the Product Management and Product Ownership function, ensuring that product teams are aligned, empowered, and delivering value in line with our transformation goals.

The role will lead the coordination of our product deliverables to ensure we achieve the Transformation Plan and Strategic Plan Objectives.
These are:

· To be the best large landlord for repairs by 2027 
· Achieving a C1 regulatory rating by 2028 
· Achieving efficiency targets of our long-term financial plan 

This role ensures that all Product Owners, System Owners and Development resources - whether embedded in the Transformation team, wider business, or Technology teams – work together as one.

The location
[bookmark: _Int_QByxY5iK]You’ll be based at one of our main offices in either Farringdon, Croydon, or Sittingbourne, with the option for working in a hybrid way when appropriate and as agreed with your manager. 

[bookmark: _Int_7BlhTzxA]What you’ll be doing:
· Deliver Transformation requirements for products ensuring an ‘end to end’ approach.
· Collaborate closely with the Technology, Transformation, and Business teams to identify Product and Service owners outside your team and ensure alignment of all resources to deliver changes.
· As part of a cross functional programme or project team, lead the product/s delivery plan (including products outside of your management).
· Lead the business Product Owners and where relevant other resources, fostering a culture of user-centred design and agile delivery.
· Engage with Transformation Change team to define the approach and resourcing for change.
· Champion agile methodologies and ensure Scrum practices are embedded across product teams.

Key Responsibilities

Product Leadership & Delivery
· Support the Head of Product Innovation in aligning product management models with the Transformation Programme.
· Be the voice of product users as you develop and prioritise product roadmaps that reflect the priorities of the Transformation Programme and users’ needs.
· Be the face of the product to the business and users - define and articulate the vision for what is being built as part of delivery.
· Deliver through a product team the newly redesigned services.
· Ensure consistent prioritisation and delivery across product teams to meet deadline.
· Act as a key liaison between the service design team, service owners, process owners, and the technical teams delivering the change.

Team Management & Collaboration
· Liaise with Product Owners and other colleagues, providing coaching and development.
· Coordinate cross-functional product teams including developer resources to deliver effective outcomes.
· Support agile ceremonies, to refine our agile approach.
· Foster a collaborative and inclusive team culture.

Stakeholder Engagement
· Build strong relationships with product stakeholders to ensure product decisions are well-informed and supported.
· Promote transparency and engagement across all levels of the organisation.

Delivery Accountability
· Ensure timely and effective delivery of product outcomes aligned to Transformation Programme milestones.
· Monitor performance and ensure products meet agreed outcomes, timelines, and budgets.
· Escalate risks and issues as needed to the Head of Product Innovation.

[bookmark: _Int_3MY7YmMP]What you’ll need:
Experience
· People management experience, commitment to delivering excellence through others and nurturing a collaborative one team working approach. 
· Proven experience in product management or product ownership within a complex programme of change (min. 3 years).
· Significant experience in agile delivery and digital transformation (min. 3 years).
· Experience leading cross-functional teams and delivering product changes and innovation at scale.
· Experience working with Data, Service Design and Change teams to enable product changes to deploy and embed successfully, achieving intended outcomes.
· Experience with MRI Housing Enterprise formally known as Orchard Housing, MS Dynamics 365 (CRM), B2C customer platforms (contact centre, digital apps), Housing Systems.
· Experience in housing, public sector, or regulated environments (desirable).
· Familiarity with transformation programmes and change management principles (desirable).

Skills
· Product Management skills in defining a product vision, leading effective roadmap prioritisation and delivery of product change to enable delivery.
· Strong skills breaking down requirements through user story creation, roadmap planning, and backlog management – to enable successful delivery.
· Proficiency in JIRA, Monday.com for managing product deliverables (or similar tools).
· Excellent stakeholder engagement and communication skills, with the ability to collaborate across teams and drive delivery.
· Sound decision-making and problem-solving abilities.
· Evidence of people management skills.
· Can demonstrate a clear understanding of how to use Artificial Intelligence (AI) tools responsibly, in line with Southern Housing’s AI Ethics Framework and Artificial Intelligence Policy. This role requires a risk-aware mindset—balancing innovation with caution—ensuring AI is used to enhance service delivery while safeguarding resident trust and regulatory compliance. 

Mindset and Values
· Self-motivated with appetite to take on a wide range of challenges.
· Comfortable with changing priorities to suit business need.
· Ability to work on own initiative with minimal supervision.
· Leadership mindset that takes collective accountability for delivering a successful project.
· Professional with a strong work ethic.
· Able to thrive in a changing environment.

Qualifications
Essential
· Agile Practitioner, Scrum Master, or Product Owner/Product Manager certification.
· Project/Programme Management qualification.
Desirable
Service Design experience/training.
Able to travel within the south of England as required.
Able to work additional hours as required to meet business needs and deadlines.

	LT Directorate: 
	Data & Digital Products

	No. of Direct Reports:
	Not applicable

	Location/Regions covered by this role: 
	All regions

	Last updated:
	October 2026
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Southern Housing Limited a charitable housing association and registered society No. .
Southern Home Ownership Limited a registered society No. 18521R.
Southern Space Limited company registration No. 5437850.
Southern Development Services Limited company registration No. 5400187.
All registered in England with registered office at Fleet House, 59-61 Clerkenwell Road, London ECIM 5LA.




