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Funding Manager
  
Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are  expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:
· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.

The role
The Funding Manager is a key operational leadership role within the Claims & Recovery Service, responsible for the end-to-end management, optimisation and compliance of government funding streams supporting Southern Housing’s building safety remediation programme. Reporting to the Head of Claims & Recovery, you will lead funding delivery across the programme, ensuring maximum recovery through schemes such as the Cladding Safety Scheme (CSS), while maintaining full compliance with funding criteria, audit requirements and regulatory expectations

The location
You’ll be based at one of our main offices in either Farringdon or Croydon with the option for working in a hybrid way when appropriate and as agreed with your manager.

What you’ll be doing:

Team leadership & operational delivery
· Leading and developing a small specialist team, setting clear objectives and performance expectations
· Overseeing delivery of funding applications, claims, drawdowns and reporting outputs
· Ensuring submissions are timely, accurate and aligned to Homes England requirements
· Providing coaching and technical guidance to ensure consistent interpretation of funding rules 
End-to-end funding management
· Owning the full lifecycle of funding applications, from eligibility assessment through to approval and reconciliation
· Quality assuring submissions and ensuring alignment with funding agreements, milestones and programme delivery
· Resolving complex or escalated funding issues, including eligibility challenges and rejected claims
· Ensuring full alignment between funding activity and remediation timelines 
Compliance, governance & audit
· Ensuring all funding activity meets Homes England criteria, Building Safety Act requirements and internal governance standards
· Maintaining audit-ready documentation across all submissions
· Implementing controls to mitigate risks such as non-compliance, ineligibility and funding clawback
· Producing regular reports for internal governance and external stakeholders 
Financial oversight & risk management
· Monitoring funding allocations and ensuring alignment with budgets, contractor spend and programme forecasts
· Managing the funding recovery pipeline as part of the wider Claims & Recovery position
· Identifying and mitigating funding risks, including scope changes and programme delays
· Maximising utilisation of available funding to reduce organisational financial exposure 
Stakeholder & programme integration
· Acting as a key point of contact for Homes England and other fund administrators
· Coordinating across teams to ensure data accuracy and consistency in submissions
· Providing expert advice to project teams on funding processes and compliance requirements
· Working collaboratively with Claims, Asset Management and Finance teams to ensure alignment 
Strategic contribution & continuous improvement
· Supporting the development of funding strategies and optimisation approaches
· Identifying new funding opportunities aligned to programme objectives
· Driving continuous improvement in processes, systems and data quality
· Embedding lessons learned to improve success rates and reduce risk
  
What you’ll need:

Experience & knowledge
· Experience managing government funding programmes or grant-based recovery
· Experience leading or mentoring teams in a delivery-focused environment 
· Strong understanding of building safety, housing or construction sectors 
· Knowledge of funding compliance, reporting frameworks and audit requirements
· Familiarity with Cladding Safety Scheme, Building Safety Act and associated processes
· Experience working with complex data and multi-disciplinary stakeholders
Skills & abilities
· Strong leadership skills with the ability to develop high-performing teams
· Excellent analytical capability to interpret funding criteria and financial data
· High attention to detail, ensuring accuracy in high-value submissions and reporting
· Strong systems literacy, including asset databases, document management systems and advanced Excel
· Effective stakeholder management and communication skills
· Ability to work collaboratively and influence across teams in line with Southern Housing’s HEART value
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