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Commercial Property & Asset Manager
  
Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.

The Role

Reporting to the Head of Commercial Assets, you will be responsible for the day-to-day management of Southern Housing's commercial property portfolio. 

You will manage landlord and tenant matters including lettings, arrears recovery, rent reviews, lease renewals and other lease events, ensuring the portfolio is occupied, income is protected and lease obligations are effectively managed.

You will oversee the maintenance, compliance and service charge management of the portfolio, working closely with tenants, colleagues and external advisers to ensure the portfolio is well-managed and delivers value for Southern Housing. 

You will also identify opportunities to improve income, reduce costs and enhance the performance of the portfolio where appropriate.




The Location

You’ll be based at our Farringdon office. The role will involve travelling elsewhere when required.

What you’ll be doing:

· Ensure rent reviews and lease renewals are completed in a timely manner, achieving market-level deals.
· Ensure lease terms negotiated with tenants are at appropriate market rates and on appropriate commercial terms.
· Manage lettings, voids and other landlord and tenant matters across the commercial property portfolio.
· Ensure a high level of commercial property arrears collection.
· Manage service charge arrangements, ensuring accurate charges are raised to commercial tenants and leaseholders and accounts are appropriately reconciled.
· Ensure the portfolio is well maintained and in a good state of repair.
· Undertake periodic inspections of the commercial property portfolio.
· Assist in ensuring the commercial property portfolio complies with relevant health and safety requirements and legislation.
· Manage the mitigation of business rates liabilities and payment of business rates demands.
· Manage commercial property building insurance calculations and recharging.
· Procure, instruct and manage external consultants and advisers to support portfolio management, transactions and compliance activities.
· Ensure commercial property data is accurate and up to date and provide clear, accurate periodic performance reports.
· Manage phone mast applications under the Electronic Communications Code.
· Write and present clear, well-written Executive Team, Committee and Board papers.
· Explore and implement opportunities to deliver social value from the commercial property portfolio.
· Assist in embedding procedures for the Commercial Assets Team and ensuring adherence to them.
· Support the Head of Commercial Assets and provide cover for key functions when required.
· Act as a positive role model within the Commercial Assets Team, demonstrating Southern Housing's HEART values and company culture.




    
What you’ll need:

· Ability to work effectively in partnership with executives, staff, customers and external stakeholders; with the ability to engage effectively at all levels and to present complex information in an accessible way
· Proven experience of managing commercial property, including landlord and tenant liaison and arrears collection
· Effective at communicating both verbally and in writing with people at all levels.
· Thorough knowledge of commercial property management, best practice, regulation, legislation and case law, together with relevant knowledge of housing, building safety and health and safety requirements.
· Experience of procurement, including management of tendering exercises
· Proven experience and knowledge of preparing and managing service charge budgets
· Ability to produce and interpret complex data, KPIs and Management Information
· Good knowledge of commercial property markets, trends and values relevant to Southern Housing's portfolio.
· Experience of managing relationships with tenants, agents, consultants and other internal and external stakeholders
· Experience managing multiple lease events, rent reviews, renewals and operational priorities simultaneously
· Resilient and able to manage competing priorities in a professional and constructive manner
· Ability to exercise sound commercial judgement and make pragmatic risk-based decisions.
· A thorough understanding of and personal commitment to diversity
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Southern Home Ownership Limited a registered society No. 18521R.
Southern Space Limited company registration No. 5437850.
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