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Wastewater Maintenance Service Engineer
 
Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.
  
It’s also about living our values which are at the HEART of what we do. All colleagues are expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be 

· Honest
· Efficient
· Accountable
· Respectful 
· Trusted

You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open, and transparent in your actions and words.
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency, and value for money. 
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
 
And, of course, always collaborating as One Team, showing commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.
   
The role 

Reporting to the Environmental Services and Transport Manager, you will play a key role in ensuring our wastewater infrastructure is well-maintained and operating to a high standard. You will be responsible for commissioning new assets and conducting planned preventative maintenance across a range of systems, including sewage and groundwater pumping stations, sewage treatment plants, sump pumps, cesspits, septic tanks, and interceptors.

You will also be firsthand with reactive repairs, replacing motors and pumps, diagnosing faults, and fixing control panels. Your work will include maintaining AC and DC telemetry units, as well as blower systems, ensuring everything runs safely and efficiently.

You will be provided with tools and machinery to help you undertake your tasks and we will 
supply you with a new uniform, safety boots, and personal protective equipment. You will need 
to have the ability to work outside in all weathers and be able to undertake physically demanding work.
The location

You’ll be based at one of our main offices in either Farringdon, Croydon, Isle of Wight, Maidstone or Sittingbourne, with the option for working in a hybrid way when appropriate and as agreed with your manager.  

What you’ll be doing: 
 
· Undertake the role of electrical and mechanical service engineer for industrial, commercial, and domestic wastewater treatment systems. 
· Servicing, commissioning, and maintaining of sewage and ground water pumping stations, sewage treatment plants, sump pumps, cesspits, septic tanks, and interceptors.
· Conduct periodical planned preventative maintenance to all wastewater assets across Kent, Sussex, and London. 
· To provide general repairs to drainage systems within individual residents’ homes, communal areas, and neighbourhoods. 
· Any other request made by the manager to help assist the tanker work. 
· No role profile can cover every issue which may arise within the post at various times and the postholder is expected to perform other duties from time to time, which are broadly consistent with those described. 
What you’ll need: 

· A recognised qualification in industrial electrical and mechanical qualification, City & Guilds 2357 NVQ Level 3 or equivalent. 
· At least 3 years’ experience working with wastewater systems, with solid knowledge of industrial, commercial, and domestic foul and surface water setups.
· A valid HGV Class 2 (Category C) licence, along with Driver CPC and a digital tachograph card. 
· Experience with operation and maintenance of components such as pumps, piping systems, valves, instruments. 
· A strong understanding of Health & Safety practices, including confined space entry and high-pressure water jetting.
· Practical experience with I/O testing and PLC control systems. 
· The ability to read and interpret wiring diagrams. 
· Knowledge of pump and pipework installation.
· Panel fault finding and electrical panel installation. 
· [bookmark: _Hlk212572047]Excellent communication skills; the ability to communicate well with residents, external agencies, and tenant organisations. 
· A flexible and proactive approach to work, whether you're working independently, as part of a team, or following instructions.
· A full UK driving licence, access to your own vehicle and the ability to drive company vehicles as and when required.  
 
 

	Size and scope of role

	LT Directorate: 
	Michael Edwards

	No. of Direct Reports:
	N/A

	Area of responsibility:
Whole organisation
Region
Service area only

	As per JD

	JP Last updated:
	28/10/2025
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