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Our vision is to create communities where everyone has a safe home in a place where they’re proud to live. We’re big and we’re local. Residents are at the heart of all we and we use our size to influence positive change in the areas where we operate.

It’s also about living our values which are at the HEART of what we do. All colleagues are expected to demonstrate a commitment to our values through their behaviours, actions and words on a daily basis. As a valued member of the Southern Housing Team, you’ll embrace our Values to inspire others as well as yourself to be

· Honest
· Efficient
· Accountable
· Respectful
· Trusted
You’ll demonstrate our HEART values in your behaviours. You’ll:

· Be authentic, open and transparent in your actions and words
· Believe that by working together we accomplish more, and work hard every day to improve services, efficiency and value for money.
· Take responsibility for delivering excellence and own your own actions.
· Embrace difference, and put our residents, colleagues and our partners are at the heart of all you do.
· Do what you say you will and be relied upon to keep your promises.
And, of course, show commitment to our approach to Equality Diversity & Inclusion, Health & Safety, Compliance and Code of Conduct policies and practices within Southern Housing.
The role

To conduct arrears recovery litigation on instructions from and with the assistance of Customer Accounts Officers and provide high quality legal advice on arrears recovery litigation related matters to Southern Housing and its Group partners. To advise and assist the Customer Accounts team on arrears recovery both pre and post issue and on enforcement. To prepare and provide effective training as required on arrears recovery litigation to the Customer Accounts team. To work collaboratively and provide cover and caretake cases on behalf on other solicitors conducting arrears recovery litigation as instructed and to occasionally carry out advocacy (excluding trials) as required across all Southern Housing regions. 

This is a part-time role – 21 hours per week across not less than 3 working days.  This is a fixed-term role for 6-months.

Reporting to: the Head of Legal Services (Litigation)

The location

You’ll be based at one of our main offices in either Farringdon, Croydon or Sittingbourne with the option of working in a hybrid way of working as agreed with your manager.  
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What you’ll be doing:

· Conducting efficient and effective litigation for the recovery of arrears of rent service charges and other debts owed to Southern Housing in all forms to include claims for possession and money claims and forfeiture proceedings.
· Providing legal advice and assistance to the Customer Accounts team on arrears recovery litigation, with support as appropriate to your level of skill and experience from more senior or experienced team members. 
· Drafting court papers and reviewing amending finalising and signing court papers prepared by Customer Accounts Officers 
· Providing advice and assistance to the Customer Accounts team on actions they should take prior to seeking to commence legal action including serving valid notices, offering repayment plans, taking and recording steps taken due to a resident’s vulnerability to ensure compliance with the protocols for money claims, possession claims and claims brought on behalf of Social Landlords.
· Providing training as needed to the Customer Accounts team on arrears recovery litigation.
· Complying with and contributing to the establishment and improvement of processes and procedures to ensure the efficient and effective provision of income recovery to ensure compliance with our professional obligations and to be in line with our HEART values.
· Recording all work on the relevant case management systems portals and databases, ensuring these are kept accurate, complete and up to date,
· Liaising with colleagues at all levels across the organisation and our resident’s legal advisers. 
· Building and maintaining effective working relationships with contacts with all of the team’s stakeholders – colleagues, resident’s solicitors, partners outside the Legal Services team and other third parties.
· Maintaining confidentiality, sensitivity and a professional approach in all activities.
· Providing cover and case caretaking for other Arrears Recovery Litigation solicitors in their absence.
· Ensuring your communication with Customer Accounts officers and other arrears recovery solicitors and Head of Litigation is effective and efficient.
· Complying with the approved processes and procedures within the wider legal services team and Southern Housing including maintaining data records and registers as required by the Director of Legal Services. Ensure sound data management, both in case management and in passing on key data to other departments in a timely fashion.
· Keeping up to date with the constitutional, legal and regulatory framework within which Housing Associations operate including keeping up to date records in accordance with the Solicitors Regulation Authority’s continuing competence requirements. 
· Keeping up to date with developments in the law impacting arrears recovery litigation and sharing such knowledge is shared to encourage a knowledgeable and compliance focused culture.
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What you’ll need:
Knowledge & experience
Essential
· Qualified solicitor or barrister (who is authorised by the Bar Standards Board to conduct Litigation).
· Knowledge of the pre-action protocols and Civil Procedure Rules. 
· Ability to build strong working relationships within Southern Housing, the wider Group and with external stakeholders and advisers.
· Excellent attention to detail and organisational skills. 
· The ambition to provide a fantastic service as part of the Legal Services Team.

Desirable
· Experience of undertaking arrears recovery litigation and/or routine/standard housing management litigation casework, particularly for housing associations or other public sector bodies.
· Knowledge of the relevant statutory, regulatory and common law applicable to the housing management functions of a social landlord, and the provision of regulated social and affordable housing.
· Experience of successfully managing a large caseload successfully, achieving excellent outcomes. 
· Experience of previously working in social housing or for other public sector bodies 
· Experience of developing and implementing processes and procedures within arrears recovery housing management litigation or contentious property legal work
Skills
· Excellent IT skills in particular Microsoft Office suite and Outlook. Familiarity with legal case management systems would be an advantage
· Ability to present information in a variety of forms to a high standard, including excellent verbal and written communication skills.
· Excellent legal drafting skills
Abilities
· The post holder will be party to highly confidential and sensitive data and the ability to maintain confidentiality is of the utmost importance.
· Ability to work under pressure, deliver to strict deadlines and manage conflicting priorities.
· Conveys confidence in own ability, decisions and actions and takes personal responsibility for the consequences. 
· Outcome focused with strong analytical skills, including the ability to analyse, sort and summarise information.
· Ability to work independently, using own initiative, taking ownership for decision-making and proposing solutions to issues identified.
· Ability to take ownership for workload. 
· Can demonstrate a high level of motivation, resilience, and commitment to provide a high performing service. 
· Excellent team player who can work flexibly to meet business requirements
· Customer focussed and ability to engage with internal and external stakeholders alike in an honest and transparent manner to inspire confidence, trust, and respect. 
· Seeks feedback and learns from experience.
· Willing to admit mistakes
· Is positive and upbeat
· Talks positively about Southern Housing and its work
· Engages with all aspects of work, team meetings, road shows
· Considers impact of own actions on others.
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